
OPEN ENROLLMENT OVERVIEW 

• How to complete your ESS Benefits Enrollment



http://ess.fultoncountyga.gov

http://ess.fultoncountyga.gov/










Medical









Dental



VISION



Life Insurance



Tobacco Attestation



Summary of Benefits



NEED ASSISTANCE?
You must know your 10 digit employee ID number to access ESS. Most 

employees can retrieve their employee id# in Kronos within the Name & ID fields on the 

TIME STAMP page. Employees can also contact their Department HR Liaison.

IT ESS Support 
For technical issues or help with your access including ESS password reset, 

contact the Technical Support Center at 404.612.7334 or email 

technical.Support@fultoncountyga.gov.  Technical Support Center hours are 

Monday - Friday from 8:30 a.m. to 5:00 p.m. 

Benefits and Payroll Questions 
For more information, please contact the Employee Benefits Division at (404) 612-

7605 or email employeebenefits@fultoncountyga.gov.
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